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Dear Applicant:

We are pleased you will apply to the Statler Center.  We offer visually impaired and physically disabled adults an exciting opportunity for job training and placement in two of the largest industries worldwide: Hospitality and Contact Centers.
The Statler Center features:

· specialized instruction in math and communication skills,

· training with state-of-the-art computers and software,

· Assistive Technology training such as JAWS and magnification tools,

· industry-specific training in the student’s field of interest,

· hands-on work experience,

· job placement assistance, and

· advisement after a graduate has secured employment
To apply, the following criteria must be met:

1. Completed application.
2. A diagnosed visual impairment or physical disability.
3. High school, diploma, G.E.D. certificate or transcript.
4. Ability to type at least 20 words per minute.
5. Two letters of professional recommendation.
Thank you for your interest! We look forward to serving to you!

Sincerely,
Renee DiFlavio

Vice President of Employment & Education
For info and schedules call Patrick Keyes    716-888-4526    PKeyes@StatlerCenter.org
1170 Main Street, Buffalo, New York, 14209     www.StatlerCenter.org
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Statler Hospitality Program

10 weeks 

Courses start in January, May and September in Buffalo, NY*
Focus is on jobs in the hotel, travel, tourism, convention industry. Skills are transferable to industries like hospitals, eldercare…anywhere personal “guest/customer/patient” attention is required.

Tuition $4,200 includes all books, lab fees, etc.

Contact Center & Customer Service Program
7 weeks 

Courses start in February, May and September in Buffalo, NY*
Focus is on excellent Customer Service in any type of Contact Center or Customer Care environment, predominantly phone oriented. Examples are contact centers, customer service reps, transportation/dispatch, banking, communications firms...anywhere phone skills are required to serve a customer.

Tuition $4,200 includes all books, lab fees, etc.

* Course location may be moved to other cities based on demand
Contact  Patrick Keyes at the Statler Center for applications and enrollment details.
Patrick Keyes    716-888-4526    PKeyes@StatlerCenter.org www.StatlerCenter.org 
 A Program of the Olmsted Center for Sight   www.OlmstedCenter.org
