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Senior Auditor Opening in Irvine, CA
Full-Time for Immediate Hire

Our Quality Management team is a focal point of OptumRx which drives exceptional service behaviors, processes, and practices for our clients and members. It's a job that calls on you to be thoughtful, resourceful, team-driven and customer-focused. The Sr. Auditor is responsible for auditing member calls to ensure compliance to operational guidelines and adherence to processes driving increased customer satisfaction and NPS across the OptumRx client base. Most auditors complete approximately 450 audits monthly.

Specifically, our team requires that the Sr Auditor completes quality audit reviews of calls to ensure the call advocates are accurately servicing our members. They will listen to the call and score the call advocates on different attributes that are important to the business to ensure the member is receiving accuracy and great customer service. In addition, they may need to perform other duties as assigned.

Primary Responsibilities:

· Complete quality review of call accuracy

· Identify defects and properly score the audit form a

· Provide feedback as necessary to the call advocate and leadership team 

· Perform other duties as assigned

Required Qualifications:
· High School Diploma / GED (or higher) or 4 year degree can replace experience required below
· 2+ years in the healthcare industry or related experience
· 1+ years of experience working within Microsoft Excel with the ability to filter and sort

Preferred Qualifications:
· Bachelor's Degree (or higher)

· Quality auditing experience

· Knowledge and/or experience with call center or customer service

Soft Skills: 

· Possess a strong work ethic

· Ability to listen skillfully, collect relevant information, and audit score thoughtfully using guidelines

· Ability to interpret calls and provide insight to internal operational teams

· Ability to adapt to change in the workplace

· Ability to work independently and as a part of a team

· Ability to interact with internal customers in a corporate environment

· Must possess a positive and motivated attitude

· Comfortable in reporting to virtual leader where all One-on-Ones and team calls will be via Webex and phone

· Able to work within ambiguous scenarios, ask questions and excited to push work forward that has never been done before
Physical & Work Environment: 

· Daily interaction with building security or other building personal 
· Stairs for emergency purposes are available; elevators are available on all floors 
· COVID-19 safety measures put in place: hand sanitizer available, masks required in the building except for at desk 
· Shared office building 
· Moderate noise level with inbound calls 
Become an official candidate in submitting your application today by clicking and looking for this unique opportunity here:   https://uhg.hr/allabilitieshiring    
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