David Goldfield

Cell:  (302) 593-6671

Email: disciple1211@verizon.net

Employment History

July 2002-Present

Associated Services for the Blind, 919 Walnut Street, Philadelphia, PA  19107, (215) 627-0600 x3277

Title: Instructor, Computer Technology Center

Duties:  Provide instruction to blind and visually impaired adults on the use of computers and assistive technology.  Instruction covers basic and intermediate Windows usage, Internet, word processing and spreadsheet operations.  Compile progress reports for student counselors.  Evaluate client needs and make recommendations for purchase of computer equipment and software.  Make recommendations to parents of availability of appropriate assistive technology.   

March 1998 to July 2002

AbiliTech, 4040 Market Street, Philadelphia, PA 19104, (215) 243-2033

Title: Assistive Technology Specialist

Duties:  Providing computer training for children and adult clients, teaching Windows 95 and Internet applications, as well as adaptive technology such as speech output and screen enlargement software. Support was provided via telephone and email.

May 1991-March 1998

Blazie Engineering (Div of Freedom Scientific), 11800 31st Court North, Saint Petersburg, FL 33716, (800) 444-4443

Title: Technical Support Specialist

Duties:  Provided telephone and email technical support on Blazie Engineering products. Also provided support on other products distributed by the company. These include Braille 'n Speak and other Blazie notetakers, Braille Blazer embosser, screen readers and Braille translation software.  Wrote and proofread a variety of product manuals.  Conducted trainings and workshops for Blazie notetakers.

June 1990-February 1991

Sense-Sations (now called New Visions), 919 Walnut Street, Philadelphia, PA 19107, (215) 627-0600

Title: Assistant Manager

Duties:  Responsible for product sales and overall store maintenance. Answered telephone inquiries and provided personal demonstrations of adaptive products to customers such as Braille watches, canes and other low-tech adaptive aids for the blind.

March 1988-June 1990

Job Opportunity Business Services (no longer in business)

Title: Product Sales

Duties:  Answered questions to inquiring customers regarding the company's employment services. Maintained records of customers. Canvassed the city by phone to employers in order to obtain job listings for the company's clients.

Education

September 1984-June 1988; September 1996-June 1998 (completing program via distance learning)

Temple University

B.A. Degree in Communications

Awards

Employee of the Month, Associated Services for the Blind, 2010 & 2005

Areas of Expertise

Windows operating systems, including installation and troubleshooting of OS and related applications

Windows-based word processing and spreadsheet applications, with emphasis on Microsoft products 

Internet applications such as Internet Explorer, Firefox, Outlook and Windows Mail

OCR software such as Omnipage Pro, Textbridge, Open Book and Kurzweil 1000

Screen readers including JAWS, Window-eyes and NVDA

Screen enlargement software including MAGic and Zoomtext

