[Insert date]

Mr. Samuel Podberesky 

Assistant General Counsel

Office of Aviation Enforcement and Proceedings

U.S. Department of Transportation

1200 New Jersey Avenue SE, Room W12-140

Washington, DC 20590-0001

Re: Supplemental Notice of Proposed Rulemaking, Non-Discrimination on the Basis of Disability in Air Travel: Accessibility of Web Sites and Automated Kiosks at U.S. Airports (Docket No. DOT-OST-2011-0177)

Dear Mr. Podberesky:

[Insert introduction; include blindness history.]

[Insert anecdote about a time you encountered an inaccessible airline Web site, inaccessible automated airport kiosk, or both.  How did this affect your travel experience?  Limit to these particular areas of discrimination, and limit to two stories.]  

Regarding Web sites, although I am happy with the technical standards DOT plans to apply to airline Web sites, there is no performance standard to ensure that the Web site will actually be usable by blind people.  Many Web sites conform to accessibility guidelines but are still only partially accessible or difficult to use with my screen access software.  Because I want to be able to use the Web site with substantially equivalent ease of use as sighted people, I ask DOT to include a performance standard in addition to the technical standards.  [Feel free to edit this, rewrite this in your own words, or choose your own comments on the proposed standards for Web sites.]  
Regarding kiosks, DOT is requiring all newly purchased kiosks to meet the proposed accessibility guidelines.  What if some airlines take several years to purchase new kiosks?  I do not want to wait several years before I am finally able to use a kiosk to check in or print my boarding pass, especially considering that this discrimination has gone on for far too long already.  I ask DOT to require airlines to retrofit a portion of their current kiosks for accessibility to ensure that blind people do not have to wait several years and so that airlines will not try to avoid following the new rule by delaying the purchase of new kiosks.  [Feel free to edit this, rewrite this in your own words, or choose your own comments on the proposed standards for kiosks.]  

[Insert conclusion; include statement that all Web sites and kiosks must be fully accessible to the blind.]

Sincerely,

[Insert your name] 

