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National Randolph-Sheppard Training and Leadership Conference
(NRSTLC) Tradeshow
Hyatt Regency

Arlington, Virginia
June 10th, 2010
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National Training Conference for Merchant Vendors, Program Staff, Corporate Partners, and All Blind and Vision Impaired People Interested in Entrepreneurial Ventures

Welcome to the National Randolph-Sheppard Training and Leadership Conference (NRSTLC) Tradeshow

For many years, the National Association of Blind Merchants has been proud to present Business Leadership and Superior Training (BLAST) to educate and empower blind entrepreneurs and our many agency and private sector partners.   In 2010, we look forward to the next level of enlightenment, instruction and empowerment and we are proud and excited to support this new transitional training.
Rehabilitation Services Administration

We are pleased to have the Rehabilitation Services Administration serve as a key sponsor for the National Training and Leadership Conference, June 9-12, 2010 at the Hyatt Regency in Arlington, Virginia.
Business Leadership and Superior Training (BLAST) launched in March of 2002 in Las Vegas, NV. The goal of BLAST for the past 7 years has been to take training for blind vendors and State Agency personnel to a whole new level. We expect that this conference as with the BLAST conference in the past, participants will:

· Increase networking and educational opportunities;
· Bring concentrated upward mobility training to all blind vendors;
· Provide high value education and;
· Offer the  highest quality, consumer driven training, motivation and networking roundtables

Thank you for joining us as we continue to raise standards and expectations to a whole new level!
Transforming Randolph-Sheppard can start with the Trade Show sponsored by Pepsi and their family of products. NABM is pleased that Pepsi continues its support for blind entrepreneurs and the National Federation of the Blind. Visit Pepsi’s booth, learn about new products and the best customer service Pepsi can bring to you. 
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Booth 39 & 40

Pepsi-Cola is the leader in beverage innovation and has the leading brands your customers prefer. Today's consumer is seeking variety in beverage offerings and Pepsi-Cola has the top selling brands to include, Pepsi, Diet Pepsi, Mountain Dew, Sierra Mist, Aquafina, Gatorade, Lipton Teas, and Tropicana juices. In addition, Pepsi offers innovative beverage equipment to include, High Visibility Vendors, glass front coolers, as well as reliable fountain equipment.  Whatever your business needs, the Pepsi-Cola Company can help your sales. “We look forward to our continuing partnership with the National Federation of the Blind and its division, the National Association of Blind Merchants, as well as all of the hardworking and innovative entrepreneurs of the Randolph-Sheppard community and the State Licensing Agency partners which support them."
Title Sponsor

PepsiCo Foodservice

Titanium Investors

Blackstone Consulting Inc
Cantu Services Inc

Platinum Partners

Otis Spunkmeyer
Gold Leadership Contributors

Coca-Cola Company

Silver Superior Training Sponsors


River City Management
Compass Group

Sodexo
Nexcen


Brown, Goldstein & Levy
Nestle’s

Nayyarson’s
Vistar/VSA

Del Monte Products
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Dr. Marc Mauer
The National Association of Blind Merchants would like to recognize Dr. Marc Mauer, President, National Federation of the Blind, Baltimore, Maryland

       Dr. Mauer’s unalterable advocacy on behalf of the blind of America has been transformational. President Mauer’s vision, commitment, creativity and leadership are unparalleled. When new opportunities for the blind are imagined and developed, Dr. Marc Mauer, the members of the National Federation of the Blind and the NFB Jernigan Institute for training and research will be in the forefront. 
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The exterior Jernigan Institute building
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Booth 38
Opportunities for the Blind in Military Dining

 NABM Supportive Partners

Cantu Services can make it happen!
Cantu Services, Inc. has been the leader in asserting the rights of blind merchants under the Randolph-Sheppard Act, and we shall continue to lead the way in protecting the rights and way of life of our Teaming Partners!

Many lucrative contracts are either available or may be available to you through the use of our marketing, bidding and contract performance services.  Be assured that we are not newcomers in this industry. Our reputation has been built over a period of more than 25 years, during which we have successfully negotiated and operated food service contracts at more than 20 government installations.

How good have we been? Judge for yourself. On two occasions Cantu Services, Inc. received the Hennessy Trophy as the top food service operation in the United States Air Force. The United States Army has also recognized Cantu Services, Inc. as the best and received the Phillip A. Connelly Award twice. 

Then, in 2002, Cantu Services, Inc. and its partners, the Oklahoma Department of Rehabilitation Services and Swanson Services, Inc. received the award again.  This was the first Connelly Award win for a Randolph-Sheppard Contractor.  This win has provided positive national exposure for the Randolph-Sheppard Program and has shown that Randolph-Sheppard vendors can get the job done.

This is a solid business opportunity with no financial risk on the part of the blind vendor with a guaranteed income if you qualify.  None of our teaming partners has failed in the performance of a food service contract. Cantu Services, Inc. is a family owned and operated business. We welcome the opportunity to discuss this program that supports real entrepreneurship for the blind and provides continuing proven support for a real future, not just a weekly paycheck with blind individuals and state officials providing services to the blind.  Please call Bob Welch or David Gossom at (940) 569-5296 for further information.

CANTU SERVICES, INC. ▪ BURKBURNETT, TEXAS ▪ (940)569-5296
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Touch and taste the latest and greatest at this year’s National Training Conference. We are proud to collaborate with some wonderful partners, sponsors, and exhibitors to bring the Randolph-Sheppard industry what is probably the biggest and best trade show we have ever presented. We couldn’t do it without you, the participants from State Licensing Agencies and blind vendors from all over the country.

You are the people who will take the information you receive at the trade show back to the many hundreds of blind vendors you represent. Please visit each exhibitor, learn about what they offer, and enjoy a taste of everything. Play with the new access technologies and learn about the variety of consulting companies, teaming partners, and branding ideas. Plan to spend the entire afternoon with us. Come early, enjoy and stay for the reception. You will want to take this trade show circular home with you to share with your colleagues. This official National Association of Blind Merchants trade show circular is packed with contacts for the companies with whom you will want to do business. You can also check out this circular at www.blindmerchants.org. Thank you and enjoy.

[image: image7.jpg]oeSpurkingge,

Ohe-$2Good!”




Booth 34
I started this business in 1977 with a small store and a big idea. Now, with more than 50 sales centers throughout the United States, it’s not surprising to learn that Otis Spunkmeyer has acquired countless baked goods fans from coast to coast. In fact, Otis has the #1 branded retail muffin in America and the #1 cookie dough in foodservice outlets across the country. It just goes to show you that a clear vision and lots of hard work, not to mention some singularly fantastic recipes, make for happy consumers just like you. 

Otis Spunkmeyer is proud to partner with the National Association of Blind Merchants to bring our respected brand name and quality products into your facilities and to support the training and marketing efforts of the blind merchants in Randolph-Sheppard.  For more information call 1-888-ASK-OTIS.

Did you know that Otis Spunkmeyer has been the longest running financial supporter of the training and advocacy of the National Association of Blind Merchants?  Did you know that when you purchase directly from an Otis Spunkmeyer representative, a percentage of sales goes directly to support our program?
The National Federation of the Blind

and the National Association of Blind Merchants

wish to recognize the leadership of the Obama Administration in Randolph-Sheppard
Our thanks go to Arne Duncan, Secretary of the Department of Education; Kareem Dale, Special Assistant to the President for Disability Policy; Alexa Posny, Assistant Secretary, Office of Special Education and Rehabilitative Services; Lynnae Ruttledge, Commissioner, Rehabilitation Services Administration; Susan Mitchell, Vocational Rehabilitation Program Specialist, RSA; Tom Finch, Director, Training Service Division, RSA. We also extend our thanks and deepest admiration for the leadership of Terry Smith, Director, Tennessee Services for the Blind. Director Smith, “We call you our colleague with respect. We call you our friend with love.”
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Booths 63 & 64
The Coca-Cola Company (NYSE symbol: KO) is the world's largest nonalcoholic beverage company. We offer a portfolio of world-class quality sparkling and still beverages, starting with Coca-Cola® and extending to more than 400 brands of soft drinks, juices, teas, coffees, waters, sports and energy drinks. 

Within our family of brands are nearly 2,400 beverage products, including four of the world's top-five soft-drink brands: Coca-Cola, Diet Coke®, Sprite® and Fanta®. In 2005, we ranked No. 1 worldwide in sales of sparkling soft drinks and No. 1 in sales of juice and juice drinks. We are the world's No. 2 producer of sports drinks, and the No. 3 producer of bottled water.

Our beverages account for approximately 1.3 billion servings worldwide of the 50 billion beverage servings consumed every day … a figure that indicates both our strength and our growth opportunity.  

The Coca-Cola Company and its network of bottlers comprise the most pervasive production and distribution system in the world.  With operations in more than 200 countries, we have a diverse workforce of approximately 55,000 Company employees. Together with our subsidiaries and bottling partners, we strive to be an integral and contributing member of each of the communities where we operate.  We are part of local businesses around the globe, committed to our customers … the grocers, retailers, vending and foodservice operators, and store owners who take our products to consumers.  

Our mission is to refresh the world in body, mind, and spirit, to inspire moments of optimism through our brands and our actions, and to create value and make a difference everywhere we engage.   For more information about The Coca-Cola Company, please visit our web site at www.coca-cola.com.
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By providing comprehensive training, support and opportunities to blind persons and others in developing positive attitudes, the Colorado Center for the Blind empowers blind persons to lead independent lives as fully integrated, productive and contributing members of society.

Sometimes, over time, a legally blind vendor loses a significant amount of their remaining sight. If you or someone you know has a desire to be the best, think the Colorado Center for the Blind. You really can reach new heights of independence! www.cocenter.org We are in the heart of the beautiful Rocky Mountains in Littleton, Colorado, a Denver suburb. Many state agencies have sent blind vendors who need additional training to CCB. Many state agencies will first send blind vendor candidates to CCB for evaluation and cutting edge training. Successful business men and women need excellent skills of blindness and a positive attitude to live life to its fullest and thrive in business. We at the Colorado Center for the Blind are proud of all of our graduates. They include Kevan Worley, President, National Association of Blind Merchants. 

We Believe In A Better Way

“Imagination is man’s best tool.” – Albert Einstein

Beginning at this very moment, we can inspire a shared vision of this program. We can go far beyond what the framers of the Randolph-Sheppard program envisioned. We can establish a new construct in order to encourage and facilitate jobs for the blind through entrepreneurship. We can model a new way. 

Five steps towards our better way are presented in “The Leadership Challenge” by Jim Kouzes and Barry Posner.

1. Model the new way

2. Inspire a shared vision

3. Challenge the process

4. Enable team members to act

5. Encourage the heart

“Vision is the force that invents the future.” – Martin Luther King, I Have A Dream




Booth 61
Nestle Waters North America is the largest Spring Water bottled water company in the US in both bottled water sales and market share.  Nestle Waters is comprised of six (6) regional brands; Poland Spring, Arrowhead, Ozarka, Ice Mountain, Deer Park & Zephyrhills which are all the #1 brands in the markets they compete.  Nestle Waters goal is to support the National Association of Blind Merchants increase their bottled water sales revenue & profit through the strength and quality of our brands, our tools & resources and our people.
NAYYARSONS FOOD CORP

Booth 36
“Let Nayyarsons show you how to keep 100% of your profit,” says Director of operations Dennis Donnelly.  Nayyarsons has more than 15 years experience in Randolph-Sheppard and military dining.  Call Mr. Donnelly at 912-399-0220.  If you’re an agency administrator or a blind vendor contemplating new food service management opportunities, you owe it to yourself to consult with Nayyarsons first! As the Randolph-Sheppard program evolves to include significant foodservice opportunities, many states are finding that the solution is Nayyarsons. Nayyarsons is an accomplished team. They are dedicated to helping the SLA and blind entrepreneur leverage the priority, to increase opportunity. 

For the military dining contracts as well as the larger state and federal cafeterias, the solution is Nayyarsons. Consulting, partnering, planning, procurement, award, training, operations, accountability, experience, knowledge, and integrity. Don’t just assume that your program can’t benefit from a P&L operation.  First, turn to the professionals at Nayyarsons for evaluation which could lead to profit in your state. Investigate all options for state and federal cafeterias, call Nayyarsons.  You owe it to your customers.
[image: image11.jpg]LT
RN €n
EBRANDS, INC.




Booth 35
NexCen's franchised brands include five QSR brands: Great American Cookies®, MaggieMoo's Ice Cream & Treatery®, Marble Slab Creamery®, Pretzelmaker® and Pretzel Time and two franchised Retail concepts: TAF® (The Athlete's Foot®) and Shoebox New York®. NexCen currently has approximately 1,700 franchised stores across its brands, located in over 35 countries worldwide. As the Randolph-Sheppard community, lead with energy and innovation by the National Federation of the Blind considers modernization and transformation; consider the partnering and franchising opportunities available to you from NexCen Brands. www.nexcenbrands.com
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Booths 7 & 8
Vistar/VSA Corporation, formerly Multifoods Distribution Group, Inc., was established in 2002, and is committed to providing superior and reliable service and growth opportunities for your business. 
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Vistar/VSA has cross-functioning teams servicing vending, office coffee, concessions, and more. Regardless of your size and location, we can service your needs. Whether you are a single business unit just starting out or have multiple locations, our 19 distribution centers and numerous cash and carries can handle your needs.  

Vistar’s distribution centers deliver to every major city in the continental United States, and beyond.  Our Operating Companies are staffed with sales and customer service professionals who can assist you with your orders, which can be placed by telephone or fax.  In addition, orders can be placed online using Vistarlink for Web Internet ordering. You can count on accurate and on-time deliveries because first-rate service is our top priority. Our nationwide fleets of trucks are equipped with multi-temperature controlled trailers to ensure that all frozen, refrigerated and dry goods are delivered in excellent condition by our experienced drivers.  Vistar is committed to providing the service and support that Blind Merchants expect, and has long standing relationships with many members of your organization.

Our industry knowledge and experience combined with our national size and scale gives us the decisive competitive advantage in your market. That combined with our service and product selection, makes Vistar/VSA the right choice for your distributor.  We carry a wide assortment of candy, snacks, frozen foods, cold beverages and office coffee supplies in all of our warehouses.


At Vistar/VSA, the customer is our number one priority. From taking your order to delivering your products, we strive to make every contact with Vistar/VSA a positive experience. Our employees are carefully trained to process each order quickly, accurately and professionally and to anticipate your needs for your business. Visit us at the BLAST product and services showcase where we will be exhibiting a variety of products. We look forward to working with you far into the future.
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Booth 62
Sodexo can make it happen for you. Bringing the service, the quality and value for which Sodexo is known to Randolph-Sheppard; respected throughout the government for value and variety; we are Sodexo. We are proud to be providing support for high quality, targeted continuing education for blind vendors and State Licensing Agency personnel. It is a part of Sodexo’s ongoing commitment to the community.

The leading food and facilities management services company in North America. Every day, more than 120,000 Sodexo employees work to improve the quality of daily life for our clients and customers all over the U.S.A., Canada, and Mexico. Learn more about how Sodexo can make it happen for you. 
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Booth 24
Del Monte Fresh Produce Company’s fresh and healthy vending line features specially packaged whole fresh bananas and fresh cut fruit and vegetables. Our extensive distribution network allows for just-in-time deliveries of our premium quality fresh products throughout North America.

For more information call 800-950-3683, email freshvending@freshdelmonte.com or visit our website, www.freshdelmonte.com.
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The Race for Independence is quite simply the expression of our desire to speed toward our goal of achieving first-class citizenship status in society at an ever-increasing pace.  It is the anchor of the National Federation of the Blind’s Imagination Fund, the annual campaign to raise proceeds for NFB programs at the national, state, and local levels. 

In 2010, the National Federation of the Blind Jernigan Institute is collaborating with students at the Robotics and Mechanisms Laboratory at Virginia Tech University’s Mechanical Engineering Department to develop a road-ready vehicle that can be operated by a blind driver without sighted assistance.

This vehicle is not merely equipped with an audio guidance system designed to tell the driver where to go, but it is also being fitted with technology that describes the environment through tactile imaging.  This way, the driver can make informed decisions about how to navigate the vehicle as opposed to simply following spoken instructions.

The car will be on display at the 70th National Federation of the Blind convention in Dallas, Texas.  To learn more about our national conventions and the registration process, visit www.nfb.org.
Join us this summer in Dallas, Texas, as we test this innovative technology and prepare to make history.  Let us race toward tomorrow together.
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BLAST 11
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Business, Leadership and Superior Training
Announcing the biggest, best, most extensive Business Leadership and Superior Training ever!

By the time of the next important national training conference for blind entrepreneurs, September 21st-24th 2011, the transformation begun at this Arlington conference will be unstoppable. The planning has already begun for the next generation of employment possibilities for you and others seeking new business, both in Randolph-Sheppard and beyond. You are a part of real, necessary, lasting change. The discussions and discoveries at this national conference must bring all of us together in common purpose. Business Leadership and Superior Training (BLAST) 2011 will be the next important tradeshow and training event, as we move together toward landmark modernization of a program which will dramatically increase employment and entrepreneurship for the blind. 

BLAST 11 will be Randolph-Sheppard and much more. You cannot afford to gamble on business education. Successful entrepreneurs, business consultants and vocational rehabilitation agencies agree. BLAST brings extraordinary value.  Make your plans now. Mark your calendars. BLAST 11 – September 21st-24th in Nashville, Tennessee. The countdown begins! 15 months and counting to an explosive mix of information, education, exhibits, and the kind of entertainment you will find only at BLAST in Music City, USA. Once again we are proud to partner with Tennessee Business Enterprises. Details coming soon to www.blindmerchants.org
River City Management
Booth 59
When a leading blind vendor combined with Mitchco International they created River City Management. Charles and Betty Allen are role models and living examples of the entrepreneurial spirit needed now more than ever. They stand for success. They stand on a record of leadership. Clarence Mitchell and his team of professionals have managed award winning government contracts in food service and logistics. Every time there has been a need for leadership and expertise to protect and promote business opportunities for the blind, River City has been there with generous resources. Mr. Allen has served with distinction as chairman of the Kentucky Committee of Blind Vendors. He is a former president of the National Association of Blind Merchants. River City Management is proud of the work they do every day to serve this nation’s soldiers stationed at Ft. Knox Kentucky.
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Booth 23
Compass Group North America is the leader in foodservice management and support services. By combining fresh ideas with the industry’s greatest talent, we continue to set the standards for food and service excellence.

With associates throughout the US, Mexico and Canada, Compass Group North America had revenues of $9.2 billion in 2009. With 386,000 associates worldwide, its parent company, UK-based Compass Group PLC had revenues of ₤13.4 billion in the year to September 30, 2009.  “Can the Compass Vending Teams bring new targeted, profitable solutions to Randolph-Sheppard?” Find out more! Visit their exhibit.
 

The Michael Hingson Group

Booth 5

Michael Hingson is one of the leading speakers on the subjects of Trust and Teamwork, Change, Diversity, and Life Lessons Learned From The Human-Animal Bond. He and his guide dog, “Roselle” speak to corporations, companies, associations, and groups throughout the world enthralling and motivating audiences wherever they go. Meet Michael at his booth and visit him on the web at www.michaelhingson.com.  The Hingson Group has been the leading distributor of the revolutionary knfbReader. The blind can now read print when they want, where they want with the knfbReader. Go globally, totally mobile. Experience it at Booth 5!
Touch and Taste the Latest and Greatest!
Tradeshow Exhibitors

Automated Merchandising Systems – Booth 13
Baja Fresh - Booth 50
Bank of America – Booth 6

Blackstone Consulting – Booth 31

Brown, Goldstein & Levy – Booth 37

Cantaloupe Systems – Booth 17
Cantu Services, Inc – Booth 38

Cloverhill Bakery – Booth 46
Coca Cola – Booths 63 & 64

Compass Group – Booth 23

Crane Vending Solutions – Booth 51
Daisy’s Bakery – Booth 18
Del Monte Fresh Produce – Booth 24

Einstein Bros Bagels – Booth 26
Elstat – Booth 10
En-Vision America – Booth 48
Fran Net – Booth 14

Franklin Electronic Publishers – Booth 60
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Boooth 31
 “Energy, experience, expertise, commitment, personal involvement, pride and communication all collectively focused in an ongoing determined quest for quality.  For it is only through quality that profit flows” - Joseph Blackstone, CEO.

 

Blackstone Consulting, Inc. (BCI) Randolph-Sheppard Division provides an array of consulting, marketing, teaming and support services to State Licensing Agencies and blind vendors to maximize opportunity and profit in the Randolph-Sheppard Program.  

With more than 19 years experience, BCI leads the industry with 21 accounts in twelve states and has created a standard of excellence that wins contracts, customers and confidence.

Founded in 1991 by Joseph Blackstone, Blackstone Consulting, Inc has been involved as a prime contractor with the Department of Defense on Janitorial, Full Food Service, and Mess Attendant Service contracts since April of 1992.  BCI is headquartered in Los Angeles, CA.

In 1999 Blackstone Consulting, Inc. expanded  its operations and created a new division to address the Randolph-Sheppard Program and empower blind vendors, through joint pursuit, to market, secure, establish, and operate a variety of large food service and related contracts.

The BCI Randolph-Sheppard Division began in Georgia and has spread to Colorado, Alaska, Hawaii and across the continental United States.  More than military feeding opportunities, the Blackstone Randolph-Sheppard family of talented energetic people extends to other large cafeteria management and consulting options for both individual blind vendors and State Licensing Agencies.

310-826-4389.

BCI - Bold, Consistent, Integrity.

Tradeshow Exhibitors Continued
Freedom Scientific – Booth 45
GJ Falter – Booth 30
GSA – Booth 16
GW Micro – Booth 12
Herr Foods – Booth 49
Honest Tea – Booth 25
Hot Logic – Booth 22
Island Snacks – Booth 28
Kelloggs - Food Away from Home – Booth 11

Kraft – Booth 29
Lifestyle Foods – Booth 44
MEI – Booth 65
The Michael Hingson Group – Booth 9
Military Marketing – Booths 32 & 33
NABM – Booths 41 & 42

National Automatic Merchandising Association – Booth 4
Nayyarson’s – Booth 36
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Booth 37
For almost 20 years, Brown, Goldstein & Levy, LLP has been a national leader fighting to protect the rights of blind vendors under the Randolph-Sheppard Act.  We have won several precedent-setting Randolph-Sheppard cases, including the first decisions to apply the Act to military mess halls, to the Department of Veterans Affairs, and the Veterans Canteen Service.  These cases also established that federal agencies could not charge commissions on vending machine receipts and that the Veterans Canteen Service could not install vending machines in competition with a machine-only vending facility.  We have also represented blind vendors in disputes with their State Licensing Agencies over terminated licenses, promotion and transfer, collection of unassigned vending income, and expanding the types of items a vendor may sell.  In 1987, we represented a group of Maryland vendors, ultimately obtaining an agreement that lowered the amount of set-aside collected by more than two-thirds. Our attorneys have also been involved in a variety of other litigation related to blindness.  We have represented the National Federation of the Blind and blind individuals in cases regarding the accessibility of ATMs, voting machines, web sites, and computer systems (including the landmark lawsuit against AOL), as well as in child custody cases involving blind parents and grandparents.
Tradeshow Exhibitors Continued

Nestle’s – Booth 61

NexCen – Booth 35

Nirvana Spring – Booth 5
Otis Spunkmeyer – Booth 34

Panache Cuisine – Booth 19

Pepsico – Booths 39 & 40

Perfect Fry – Booth 3
River City Management – Booth 59

Sara Lee – Booth 20

Schenck Foods – Booth 27

Snyder of Hanover – Booth 47

Sodexo - 62

Soft Stuff Distributors – Booths 52-58
To Market Two Markets – Booth 21

U Select It – Booth 43

Uno Chicago Grill – Booth 1

USPS – Booth 15

Vistar – Booths 7 & 8

National Association of Blind Merchants
Board of Directors

Kevan Worley, President
Nick Gacos, 1st Vice President, NJ

1837 S. Nevada Avenue
201-653-1777 
PMB #243

Colorado Springs, CO 80905


719-527-0488
Pam Schnurr, 2nd Vice President, IN
kevanworley@blindmerchants.org
317-322-0901


Kim Williams, Secretary, TN



423-842-7582


John Jones, Treasurer, VA

804-569-1781
National Association of Blind Merchants

Board Members
Charlie Allen, KY
Lynn Reynolds, NJ
502-875-1413
908-251-5510

         Virgil Stinnett, HI 
Sharon Paris, TN
         808-722-4243
615-650-0192

Harold Wilson, VA
Deb Smith, IA 
         410-404-5255
563-386-4764

Don Hudson, CO
Al Falligan, GA
719-481-0180
404-464-7586
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